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Sales – 343



AT A GLANCE

Sales – 343

Exhibit Hall Opens at 8:30am

TECHNICAL PROGRAM - Each hour lecture  = 1 CE Credit ST-LAURENT 3-4

Time Title/Outline Speaker

9:00am - 10:00am
Full Mouth Planning Utilizing Katana YML Zirconia 
Workflow (French)

Jean Chiha MDT

10:00am - 11:00am
Let’s talk aesthetics! Ultra-thin zirconia veneers with 
Prettau® Skin® – Clinical and lab procedure

Kaveh Shams DT

11:00am - 11:30am AM Break in ST-LAURENT 2

11:30am - 12:45pm
Progrès et innovations dans la domaine de la 
céramique dentaire (French)

Christian Ferrari MDT

12:45pm - 1:30pm Lunch Break in ST-LAURENT 2

1:30pm - 2:30pm
Next Level Digital Smile Innovation Utilisation of 3D 
Facial Imaging for Esthetic Restorations

Alex Chabachevitch 
RDT

2:30pm - 3:30pm
Impression 3D en laboratoire : Améliorer les résultats 
et réduire les échecs (French)

André Gaul TPAD

3:30pm - 4:00pm PM Break in ST-LAURENT 2

4:00pm - 5:00pm
Implant Scan bodies 101: Featuring the “Dynamic” 
approach to implant scanning from singles to full arch

Mark Chan DD

5:00pm Wine O'Clock in ST-LAURENT 2

CLINICAL / DENTURIST PROGRAM - Each hour lecture  = 1 CE Credit ST-LAURENT 5

Time Title/Outline Speaker

10:00am - 11:00am Digital Dentures: Revolutionizing the Denturist Market 
Alex Chabachevitch 
RDT

11:00am - 11:30am AM Break in ST-LAURENT 2

11:30am - 12:30pm
Complications in Implant Dentistry - Case 
Discussions

Dr. Waji Khan BSc, 
DDS, MBA, MEd

12:30pm - 1:30pm Lunch Break in ST-LAURENT 2

1:30pm - 2:30pm
Next Generation Printables with Rodin Resins: 
Featuring Rodin Sculpture and Rodin denture base

Mark Chan DD

2:30pm - 3:30pm
The Digital Workflow for Denture Creation: From 
Patient Diagnostics to Design and Manufacturing

Kaveh Shams DT

3:30pm - 4:00pm PM Break in ST-LAURENT 2

4:00pm - 5:00pm Starting Me Over – Motivation is an Inside Job​
Ettore Palmeri MBA, 
AGDM, B.Ed., BA

5:00pm Wine O'Clock in ST-LAURENT 2



Jean Chiha
MDT

9:00am - 10:00am Room: ST-LAURENT 3-4

Full Mouth Planning Utilizing Katana YML Zirconia 
Workflow
Mr. Chiha will share important start-to-finish tips and tactics for 
KATANA Zirconia restorations using the natural lifelike Esthetic 
Colorant (specifically designed for KATANA Zirconia Multi Layered 
Series) and CZR FC Paste Stain for the reproduction of a wide 
variety of esthetic cases. Attendees will learn detailed steps 
for valuable techniques with these allied materials, leading to 
successful esthetic outcomes. (Katana zirconia choice, Esthetic 
Colorant Liquid, Proper Sintering, Finishing w/ FC Paste Stains, 
and Clinical Cases)

Jean Chiha is the owner of North Star Dental Laboratory and Milling Center, 
Santa Ana, CA and has served as the former president of the DLAOC from 
2013 to 2016. He is a 1985 graduate of Institute Dento Technic, a private 
dental technology school in France. Chiha lectures internationally on dental 
communication, case planning, and best practices for case completion. 
Jean also writes and is featured periodically in technical articles for dental 
magazines globally.

Breakfast & Registration 8:30am-9:30am
ST-LAURENT 2

Kaveh Shams
DT

10:00am - 11:00am

Let’s talk aesthetics! Ultra-thin zirconia veneers with 
Prettau® Skin® – Clinical and lab procedure
During the lecture, Kaveh Shams, DT, will explain a new working 
procedure for creating ultra-thin zirconia veneers (0.2 mm) with 
minimal invasive tooth preparation. From precise tooth colour 
determination to final application, through micro-layering and 
production of individual preparation guides, the lecturer will 
illustrate the step-by-step procedure based on real patient cases, 
considering both clinical and laboratory work phases.

Kaveh Shams graduated as a Dental Technician from Lambeth College 
– in London, UK, in 2010. Since then, he has worked in multiple dental 
laboratories in London and Toronto. In recent years, his passion for digital 
dentistry has led him to take responsibility as a CAD-CAM Specialist 
supporting and coaching dental community members across Canada. He 
continues serving the dental community as Zirkonzahn’s ambassador and 
branch manager.

Room: ST-LAURENT 3-4

Exhibit Hall Opens at 8:30am

(French)



AM Break 11:00am-11:30am
ST-LAURENT 2

Christian Ferrari Céramiste dentaire, leader d’opinion, conférencier 
reconnu internationalement, Christian Ferrari est un prothésiste dentaire 
venant de France tout récemment arrivé au Québec. Après avoir passé 
dix années en Suisse auprès de céramistes de renom, il ouvre son premier 
laboratoire en France. Très rapidement reconnu pour son sens et sa 
maîtrise de l’esthétique, il fût approché par une maison internationale et 
apporta sa contribution au développement des lignes de céramiques, 
dont sa propre porcelaine, qu’il présenta à travers le monde. Reconnu 
également pour ses qualités de photographe, il contribua à l’élaboration 
de nombreux ouvrages. En 2008, il créa sa propre Académie dentaire, 
où il forma de nombreux céramistes venant de tous pays. Sa passion, 
mais aussi sa curiosité, le pousse aujourd’hui à explorer le potentiel des 
nouvelles générations de céramiques en pâte... « Ceramotion One Touch »

Room: ST-LAURENT 3-4

Christian Ferrari
MDT

11:30am - 12:45pm

Progrès et innovations dans la domaine de la céramique 
dentaire
Le monde professionnel évolue rapidement.
Nos laboratoires présentent un visage bien différent de ceux que 
j’ai pu connaître à mes débuts.

L’apparition du numérique a considérablement modifié la vision 
globale de nos réhabilitations en porcelaine.

Jusqu’à présent, obtenir des couronnes esthétiques en céramique 
traditionnelles, avec des faibles épaisseurs de recouvrement, 
semblaient être un défi très souvent voué à l’échec.

Depuis environ 7 ans, de nouvelles porcelaines ont vu le jour. Elles 
se présentent sous forme de pâtes, et non plus de poudres.

De granulométrie extrêmement fine, ces porcelaines en pâte 
ont un fort pouvoir couvrant, ce qui permet, même à très faible 
épaisseur, d’apporter une teinte, une saturation, et une profondeur 
avec un résultat esthétique très satisfaisant.

Durant ma conférence, en illustrant quelques cas cliniques, je vais 
vous présenter mes façons d’aborder au quotidien ces porcelaines 
en pâte, les différentes applications, et les nombreux bénéfices. Je 
vais vous présenter également le nouveau logiciel CADback et ses 
avantages.

(French)



Lunch Break 12:45pm-1:30pm
ST-LAURENT 2

Alex Chabachevitch
RDT

André Gaul
T.P.A.D.

1:30pm - 2:30pm

2:30pm - 3:30pm

Next Level Digital Smile Innovation: Utilisation of 3D 
Facial Imaging for Esthetic Restorations

Impression 3D en laboratoire : Améliorer les résultats et 
réduire les échecs

•	 Live facial scanning
•	 Integrating scan data using CAD software.
•	 Design using exocad software to create predictable smile

Cette conférence technique vise à sensibiliser les utilisateurs 
d’imprimantes 3D à reconnaître les types d’échecs d’impression 
les plus fréquents et à comprendre leur cause afin de les éviter. 
Deuxièmement, la conférence aborde la compréhension du 
comportement de la résine 3D et l’importance vitale d’un post-
durcissement adéquat pour obtenir des pièces dimensionnellement 
stables. Enfin, les participants découvriront certains des paramètres 
les plus obscurs de leur logiciel d’imprimante, ce qui peut aider à 
produire des pièces plus précises.

Alex Chabachevitch is an experienced and successful owner of a medium 
sized dental lab in the GTA. He has over 20 years of experience managing 
his lab. The main focus of his workflow being on implantology, crowns, 
bridges, digital dentistry including digital dentures. Alex is also a partner in 
Unique Dental Supplies Inc

André Gaul Diplômé 2018 de la technique de prothèses dentaire du 
C.E.M. Présentement directeur des technologies dentaires et spécialiste 
en impression 3D chez DenPlus Inc.

Room: ST-LAURENT 3-4

Room: ST-LAURENT 3-4

(French)



Mark Chan
DD

4:00pm - 5:00pm
Implant Scan bodies 101: Featuring the “Dynamic” 
approach to implant scanning from singles to full arch
•	 Are all scanbodies equal what to look out for
•	 Single unit implants and problems labs face
•	 Are full arch edentulous implant scans possible? Streamline 

your clinicians workflow with game changing technique and 
system. Immediate Load and next day load all on x workflows 
possibilities

Mark Chan received his diploma from Denturism in Toronto at George 
Brown College with honours. Currently Mark is practicing in Ontario with a 
main focus on high-end removable and implant prosthetics. With a passion 
for both technical and clinical techniques he is certified in Bio-logic, BPS 
and SDC denture concepts and is a ZunstZhanWerk “Art of Denture” 
award winning Denturist, he is a sought after consultant and opinion leader 
in the Denturist and Lab community.

PM Break
3:30pm - 4:00pm

ST-LAURENT 2

Room: ST-LAURENT 3-4



Dr. Waji Khan
BSc, DDS, MBA, MEd

11:30am - 12:30pm

Breakfast & Registration 8:30am-9:00am
ST-LAURENT 2

AM Break 11:00am-11:30am
ST-LAURENT 2

Complications in Implant Dentistry - Case Discussions

Case Discussions​

Dr. Waji Khan is a graduate of the University of Toronto Faculty of Dentistry 
(2001). Dr. Khan served as a dental officer in the Canadian Armed Forces 
from 1998-2007 and began his practice there. After a ten-year career in 
the Canadian Armed Forces, he then moved to Kingston with his wife 
and life partner, Dr. Sohela Vaid. Dr. Khan enjoys working in all areas of 
dentistry with a particular interest in cosmetic/esthetic, implant, sedation, 
restorative, orthodontic and surgical dentistry to improve oral health 
and boost confidence. He is dedicated to providing oral health care in a 
comfortable and welcoming environment.

Room: ST-LAURENT 5 

10:00am - 11:00am

Alex Chabachevitch
RDT

Digital Dentures: Revolutionizing the Denturist Market

•	 Cutting-Edge Data Collection
•	 Intraoral Scanning - Aoralscan 3 - Shining 3D
•	 Facial Scanning - MetiSmile - Shining 3D
•	 Innovative Digital Denture Design
•	 Exocad Design Software
•	 Digital Denture Manufacturing
•	 Milling/Oversized Milling 
•	 Ivotion 3D Printing 
•	 3D Printing - Shining 3D 

Alex Chabachevitch is an experienced and successful owner of a medium 
sized dental lab in the GTA. He has over 20 years of experience managing 
his lab. The main focus of his workflow being on implantology, crowns, 
bridges, digital dentistry including digital dentures. Alex is also a partner in 
Unique Dental Supplies Inc

Room: ST-LAURENT 5 

Exhibit Hall Opens at 8:30am



1:30pm - 2:30pm
Next Generation Printables with Rodin Resins: Featuring 
Rodin Sculpture and Rodin denture base
New High impact denture base material from Rodin indications 
and uses, and introduction to the new Sculpture resins from 
Rodin highly esthetic and wear resistant resin for multiple tooth 
based prosthetics, the session will focus on proper postwashing 
techniques to obtain maximum strength and aesthetics. 

Lunch Break 12:30pm-1:30pm
ST-LAURENT 2

Mark Chan
DD

Mark Chan received his diploma from Denturism in Toronto at George 
Brown College with honours. Currently Mark is practicing in Ontario with a 
main focus on high-end removable and implant prosthetics. With a passion 
for both technical and clinical techniques he is certified in Bio-logic, BPS 
and SDC denture concepts and is a ZunstZhanWerk “Art of Denture” 
award winning Denturist, he is a sought after consultant and opinion leader 
in the Denturist and Lab community.

Kaveh Shams
DT

2:30pm - 3:30pm
The Digital Workflow for Denture Creation: From Patient 
Diagnostics to Design and Manufacturing
In this lecture, Kaveh Shams will delve into Zirkonzahn’s 
comprehensive digital workflow for denture creation, covering 
every step from patient diagnostics to the final stages of design 
and manufacturing. Attendees will gain valuable insights into 
how digital technologies are transforming the process of denture 
production, enhancing precision, and improving patient outcomes.
Kaveh Shams graduated as a Dental Technician from Lambeth College 
– in London, UK, in 2010. Since then, he has worked in multiple dental 
laboratories in London and Toronto. In recent years, his passion for digital 
dentistry has led him to take responsibility as a CAD-CAM Specialist 
supporting and coaching dental community members across Canada. He 
continues serving the dental community as Zirkonzahn’s ambassador and 
branch manager.

Room: ST-LAURENT 5 

Room: ST-LAURENT 5 



Ettore Palmeri
MBA, AGDM, 
B.Ed., BA

4:00pm - 5:00pm
Starting Me Over – Motivation is an Inside Job​

Once we understand that we choose what we do; we are much 
better prepared to face life and business challenges. You are 
the most powerful person in your life because no one is making 
choices for you.

Ettore Palmeri is the president of Palmeri Media Group; one of the largest 
dental media providers of print, digital and event solutions in Canada and 
the world. Ettore is a dynamic and compelling teacher. His credentials 
include an extensive academic background. He has lectured extensively 
to students, teachers and business people on how to use Personal 
Development strategies to accelerate theachievement of personal, 
professional and financial goals.

Room: ST-LAURENT 5 

PM Break
3:30pm - 4:00pm

ST-LAURENT 2
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